A day in the Bay – a student’s view

The RCN’s Moving Technology into Practice conference started with a buzz as delegates thronged to discuss Dame Professor June Clark’s coup: managing to draw the elusive and brilliant Norma Lang from her Wisconsin hideaway to present her vision of nursing knowledge for practice. A former protégé of Professor Lang’s, June Clark bubbled with genuine excitement as she introduced her mentor.   As a student, relatively unaware of Lang’s prestige, I registered an audible hush as she took the stage.  Lang is disarming in her warmth – meeting her beforehand she took my hand and welcomed me to the conference.  Her delivery was as enthusiastic as it was inspiring:  describing a future steeped in innovation where science, information technology and practice connected to synthesise practice-ready nursing knowledge.  

Lang is a true pioneer of nursing informatics, promoting the involvement of nurses in all aspects of the identification, synthesis and delivery of knowledge. Intertwining key aspects of IT, practice and research she creates a blue-print of a knowledge-driven future in which nurses are the architects of data.  Underpinning her vision is the notion that every nurse must have access to a shared knowledge repository.  Lean on idealism but supple with pragmatism she recognises that the key to any information system is in its accessibility: if a busy nurse finds it impractical then such a system is destined to failure.  Recognising the need to engage all contributors whether they are technicians or clinicians gives Lang’s vision a truly inclusive approach.


Lang’s triumphant delivery was followed by that of David Baker, a third year nursing student with a passion for stats.  Baker’s online poll of student nurses found that there appears to exist a juxtaposition between respondents claiming some knowledge of e-learning and a self-reported paucity of these same individuals admitting to being unsure of what exactly e-learning is.  Interestingly, although Baker’s results showed other discrepancies, the study also revealed the ambivalence many students feel about the idea of e-learning. Revealing a need for further investigation, Baker’s results indicate an urgent need to raise awareness of e-learning opportunities amongst nursing students.

 Dave Lloyd and Pauline Tang of the University of Wales, Bangor and Cardiff respectively, unveiled a conceptual model for nursing information developed by the late Dr Rodney Hughes.  Highlighting interoperability they focus on connection and context, promoting the need for nursing to find its ‘voice’ and determine the future of nursing vocabulary.  Lloyd and Tang identify a gap in the capturing of nursing knowledge, finding the language of nursing to be inconsistent and frequently medic-led. Proposing the language of healthcare should be nurse-defined, they suggest that the EPR (electronic patient record) offers a chance to define the nursing role through the exploitation of new technologies, rather than accepting the tide of technology in a traditionally passive yet resistive manner.  Lloyd and Tang focus on creating visibility through the adoption of a shared language allowing nurses to compile maximum data sets from which information can be derived and imparted via the EPR.  Lloyd and Tang provide a compelling argument that that nursing must embrace change, develop a voice and communicate effectively via informatics channels, carving a strong professional integrity from an assertive, skilled-up technologically-fluent identity.

These dynamic presentations preceded a reception at the Senedd hosted by Lord Dafydd Elis Thomas. As Lord Thomas toasted the proactivity of British nurses, delegates were encouraged to rub shoulders with colleagues from across the UK, an opportunity to network set against the dusklit backdrop of Cardiff Bay.  I came away from A Day in the Bay with a feeling that I had been part of a truly significant moment, the day nursing began to make itself heard.
